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Health Insurance Literacy Initiative (HILI) 
Fall / Winter 2019

 
Program Delivery 
The HILI team launched a new Smart Use Health 
Insurance module, Health Insurance in Your Senior 
Years. Maria Pippidis and Jesse Ketterman 
demonstrated the module to the HILI team in 
December. Pilot testing will occur throughout 2020. 

 
 
Consumer Education 
 
The HILI team offered 17 consumer workshops in 
Maryland and Delaware in the last six months of 
the year reaching 128 individuals. Information 
about the educational modules we provide can be 
found at https://extension.umd.edu/insure. 
 
Maria Pippidis, University of Delaware 
Cooperative Extension created a free online 
course entitled Health Insurance 4 U to help reduce 
confusion and increase confidence in 
understanding health insurance options and 
costs. Included in the course are 5 short videos – 
each answers a key health insurance question. For 
each there are useful links to the Insuring Your 
Health website and to worksheets that will help 

participants determine the plan that would work 
best for them.  
 
Jesse Ketterman and Dorothy Nuckols wrote and 
posted four blog articles on the Family and 
Consumer Sciences, Breathing Room blog site 
(https://breathingroom.umd.edu/).  Titles of the 
posts include, Time for a (Health Insurance) Check-
Up; Open Enrollment is Here; Flexible Spending 
Accounts – Every Penny Counts and Health 
Insurance; and Are you Ready for Next Year.  
 
Ali Hurtado developed a video for the Spanish 
speaking audience on health insurance basics.  
The video can be viewed by clicking the image 
below and is posted on our Insuring Your Health 
website. 
 

 
 
Professional Development 
Virginia Brown, Jesse Ketterman, Dorothy 
Nuckols, and Maria Pippidis lead a webinar for all 
educators certified to teach the Smart Choice 
Smart Use modules.  Updates included introducing 

https://extension.umd.edu/insure
https://www.udel.edu/academics/colleges/canr/cooperative-extension/nutrition-wellness/health-insurance/health-insurance-4-u/
https://extension.umd.edu/insure
https://extension.umd.edu/insure
https://breathingroom.umd.edu/
https://extension.umd.edu/insure
https://www.youtube.com/watch?v=aVzk8ac3urc&feature=youtu.be
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the Healthcare in Your Senior Years and Disputes 
modules, changes in federal law, and activities 
within the Health Insurance Literacy Initiative.   
 
Health Insurance Options for Horticulture 
Professionals – lead by Maria Pippidis in Newark, 
Delaware reaching 109 horticulture professionals 
and AGNR extension colleagues helped these 
individuals increase awareness regarding health 
insurance options and how to compare them. 
 
Carrie Sorenson developed an abbreviated chart 
of the insurance options for state employees based 
on the Health Benefits Guide.  The two-page 
abbreviated chart was distributed to FCS educators 
during open enrollment.  Distribution will be 
expanded during the next open enrollment period. 
 
Bonnie Braun, Jesse Ketterman, and Maria 
Pippidis facilitated an eXtension learning circle for 
55 enrollees to explore frameworks, assessment, 
and teaching tools for professionals to respond to 
farm and family stressors. The learning circle was 
based on the Farm and Farm Family Risk and 
Resilience Guide for Educational programming 
developed by Bonnie Braun and Maria Pippidis. 
 
Bonnie Braun was invited to discuss Farm and 
Farm Family Risk and Resiliency at the fall Ohio 
Strengthening Farm Vitality Forum, and Managing 
Farm Risk and Building Resilience in Ohio for 140 
people. Health insurance was a topic. 
 
Certified Educator Training 
Virginia Brown, Jesse Ketterman, Dorothy 
Nuckols, and Carrie Sorenson conducted 
Certified Educator Training for DC Health Benefit 
Exchange Authority.  A professional development 
workshop was provided immediately after the 
training to administrators in the DC Health Benefit 
Exchange Authority. 

 
 
Program Evaluation 
 
Pilot testing of the Smart Use: Your Health 
Insurance Benefits module. Extension Educators, 
certified in the Smart Use Health Insurance™ - 
Your Health Insurance Benefits module, taught 18 
workshops between 2017 and 2019 reaching 102 
consumers. Results showed a significant increase 
in knowledge and confidence, and are available on 
our website at 
www.extension.umd.edu/insure/research. 
 
Scholarship   
 
HILI team members presented at three national 
conferences (NEAFCS, ESP, AFCPE) in the fall.  
Leading the presentations were Jesse Ketterman, 
Lisa McCoy, Dorothy Nuckols, and Maria 
Pippidis. Titles of the presentations are Paying for 
Healthcare or Daycare? FSA, HAS, and HRAs Can 
Help!, There can be fun and games: experiential 
learning and problem solving techniques for adults 
learners, Protecting Financial Well-Being: Managing 
and Resolving Health Insurance Disputes. Lisa 
McCoy and Carrie Sorenson presented a poster 
titled, Understanding and Estimating Costs, at the 
University of Maryland Public Health Research Day. 

 

http://www.extension.umd.edu/insure/research
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Of Note— 
 
Congratulations to Teresa McCoy on her new endeavors.  As one the original members of the HILI team, T’s 
contributions will be missed. 
 
We are excited to welcome two new members to the HILI team.  Crystal Terhune joins us as an FCS Educator 
in the mid-shore cluster and Jesse Jurgenson joins as a faculty specialist from the School of Public Health. 
 
Congratulations upon receipt of the AFCPE 2019 Symposium Poster Award:  Bonnie Braun, Virginia Brown, 
Jesse Ketterman, Lynn Little, Lisa McCoy, Dorothy Nuckols, and Maria Pippidis. Dorothy presented 
results of a survey about managing and resolving health insurance disputes. The poster is shown on the next 
page. 
 
For more updates visit the Insuring Your Health website. 
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